Online component FAQs

The following FAQs give you answers to the questions you may have about the online activities.

Why is there an online component in this course?

The online component has been designed to provide you with additional language practice outside class and to raise your awareness of common errors that students make in their written work. The activities will help familiarise you with the online resources which you can use to correct those errors and improve your writing.

How many units are there in the online component and how many activities are there in each unit?

There is a Trial Unit and three assessed units. The two activities in the Trial Unit are not assessed; their purpose is to familiarise you with the system and to give you an idea of the kind of activities you will need to work on. The three assessed units each consists of three activities. The last unit also includes a survey. 

When will I have to start working on the online activities and how much time am I given to complete each unit?

The Trial Unit starts in Week 5. The first unit will start in Week 7. Between Week 7 and the middle of Week 10 you will have to complete one unit every week. Within the week, you can do the activities at any time convenient to you. You are advised, however, to space out the work and not wait until the last day to do all the three of them. At 2 pm on the Wednesday of each unit, the unit will be closed and you will no longer have access to it.

What exactly are the online activities and how long does each exercise take?

The activities are mostly proofreading exercises, each taking about 20-30 minutes depending on your own level of English and your familiarity with the online tools. The more familiar you become with the tools, the less time you will need to complete each activity. 

Can I change my answers while working on an exercise?

You may change your answers as many times as you like while working on an exercise. At the end of the exercise, you will need to submit your answers in order for your scores to be recorded. Once you have clicked “Submit’, your answers are final and you will not be allowed to make any more changes.

Will I know the answers and my scores after completing each exercise?

When a unit is closed, you can see your scores and the correct answers of that unit by clicking on MY PROGRESS in the top menu. Your instructor will also have access to your work to monitor your performance and progress. 

Am I supposed to be working on my own? Can I work together with a classmate?

Each student must log in using his or her own ITSC account. So whether or not you work together with another classmate, you will still have to go through the activities on your own to submit your answers.

What is the Announcement box on the first page of the Unit for?

If the Course Coordinator or CELT has an important announcement to make, they will post the message in the Announcement box on the first page of the Unit. So you should check the Announcement box from time to time.

Since I have been given a whole week for each unit, can I wait until the last minute to do my activities?

It is important that you DO NOT wait until the last minute. If too many people do these activities in the last minute, the server will be jammed, and you will not be able to access the program. As a result you will not be able to do the activity, and marks for that activity will be lost if you fail to complete it before the deadline. You are therefore advised to do the activities well before the deadline. 

What happens if I fail to complete a unit or an exercise?

If that happens, you will lose the marks of that unit or of the exercise. Please make sure, therefore, that you complete the activities within the prescribed time frame.

If there is a technical problem, whom do I contact for help?

If there is a technical problem, you should contact the Center for Enhanced Learning and Teaching (CELT), the department that provides technical support for this program. Their email is ugtech@ust.hk. Remember to report all problems to CELT directly. Sending problems via your instructor will only take up unnecessary time, because your instructor does not have the means to solve the technical problems. Also, remember that no help is available on the weekends.
I’m ready to start the online activities. What do I have to pay attention to?

Instructions and examples are provided for each particular activity. Make sure you read the instructions and follow the examples. If you do, you will find that most of the activities are very straightforward. If you do not follow the instructions, however, you may end up getting ‘0’ for an easy activity. 

