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Here are 10 questions that are commonly asked about the Self-Access Center.  If you have any further questions, please don’t hesitate to email us at lcsac@ust.hk
Q1
When is the SAC open?
A1
Monday - Friday, 9am - 8pm (Rm. 3018) & 9am – 7pm (Rm. 3019) in semesters, 9am - 6pm in the summer/winter sessions.

Q2
What is the purpose of the SAC?
A2
The SAC is a facility that fosters the development of learner autonomy and lifelong language-learning skills among the HKUST community.  Our purpose is to provide resources, opportunities and support to help learners take control of their own learning.

Q3
When did the SAC first open?
A3
February 1993, in Area A only, then September 2007 in its present location. 

Q4
How many instructors work in the SAC?
A4
Currently we operate an advisory service of 16 (12 in English + 4 Putonghua; Cantonese and other languages can be provided by 11 of us).

Q5
How many hours do they work?
A5
They are at the Advice Desk for 32 hours per week, an average of 2 hours each.  There is also an SAC Manager and 2 full-time administrative staff.

Q6
How large is the SAC?
A6
Over 300 sq.m., with 2 areas and 8 different activity venues:

· Receptions (office areas in Areas A & B) 

· Orientation area (A) 

· Advice Desk (A) 

· Multimedia Area (A) 

· 3 Seminar rooms (A + B) 

· 3 Listening rooms (A + B) 

· Theatre (B) 

· Terrace (outside A) 

Q7
How is it organised?
A7
ALL the English-language materials can be found in Area A (room 3018); all the Chinese (Putonghua/Cantonese) materials apart from the video materials, plus materials in 23 other languages (14 Asian + 9 European) are in Area B (room 3019).

Q8 
How many materials does it contain? 

A8
More than 5200 published items in different formats, including books, audio cassettes, CDs, VHS cassettes, VCDs, DVDs, CD-Roms and installed computer programs, together with a wide range of in-house materials of all types.

Q9
Which materials can be borrowed out?
Q9
Only the English reading books, organised into 20 categories (e.g. sci-fi, short stories, movie tie-ins), which can be borrowed for 2 weeks.

Q10
What other services does the SAC provide?
A10
A full range of equipment to access the different formats and media (together with technical support), and at least 6 language-learning activities every semester, including a language exchange programme, 3 conversation groups, a film club, a learning advisory support group (VELA Project) and a Users' Group (all with administrative support).









PAGE  
2

